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IMpeaucaoBue

1 PA3PABOTAH HekomMepyecKuM MapTHEPCTBOM CaMOPETyIUPYEeMOid
OopraHu3anuend «YIpaBIAIOIMX KOMIIAHWM >KHIIMIIHO-KOMMYHAJIBbHOTO XO351CTBa
Kanununrpaackoir o6mactu  «CTaHAapThl YOpPaBICHUS HEIBIKUMOCTHY», TMPH
yuactuu OAO «Axagemuss komMmyHanbHOro xoszsiictBa um. K.JI. Ilamdpunosa»
(AKX), ®enepanbHOro TIOCYJIapCTBEHHOTO OIOJKETHOTO  00pa30BaTEIbHOTO
YUPEXKJEHUSI  BBICIIETO MPOPECCHOHATBHOTO  00pa30BaHUS «TamOo0BCcKUIt
roCyJJapCTBEHHBIN TEXHUYECKU YHUBEPCUTET

2 BHECEH Texunueckum komuTeToM 1o ctanaapTusanuu TK 393 «Ycmyru
B obsactu XKKX u ynpaBieHuss MHOTOKBapTUPHBIMU JTOMaMK»

3 VTBEPXJEH 1 BBEJIEH B JIEMICTBUE [Tpukazom @enepanbHOrO
areHTCTBA M0 TEXHUYECKOMY PEryJHMpOBaHUI0 U meTposoruu ot 11 umrons 2014r.
N 543—cT

4 B3AMEH T'OCT P 51929-2002 VYciyra >KATUIIHO-KOMMYHaJIbHBIE.

TepMuHBI 1 OonIpeACIICHUS

Ilpasuna usmenenus nacmosawezo cmanoapma ycmanosienvt 6 I'OCT P 1.0
=2012 (pazoen 8). Unpopmayus 06 usmenenusx K HaAcmMosuemy CmaHoapmy
nYoOnuKyemcs 8 edxce200HoM (no cocmosnutlo Ha 1 sHeaps mekywe2o 200a)
ungopmayuonnom ykazamene «Hayuonanvuvie cmaumoapmoly, a OQUYUATLHBILLL
MeKCm UBMEHEeHUUl U NONPABOK — 8 eNCeMEeCAUHOM UHMOPMAYUOHHOM YKa3ameie
«Hayuonanvuvie cmanoapmoly. B ciyuae nepecmompa (3ameHvl) uiu Ommemvl
Hacmosue2o Cmanoapma coomeemcmaeyiouee ygeoomienue 6yoem onyoiuKo8aHo 6
OnudicaliueM — BbINYCKe — eJHCeMeCAUH020  UHPOPMAYUOHHO20 — YKA3AMEJs
«Hayuonanouvie cmanoapmory. Coomeemcmeyowas uHgopmayus, yeeoomierue u
MeKCmbl ~ pasmewjaromess  makdce 68 UHDOPMAYUOHHOU — cucmeme  00we2o
nonv306anus — Ha oguyuarvbHom caiime DedepaivbHo20  A2eHMCMEA  No
MEXHUUeCKOMY Pe2yiuposanuio u mempono2uu 6 cemu Mnmepnem ( gost.ru)

© Cranpaptundopm, 2014

Hacrosimmii  craHmapT He MOXKET OBbITh IOJHOCTBIO WM YaCTUYHO
BOCIIPOU3BEJICH, THPAXKUPOBAH M PACIPOCTPAHEH B Ka4eCTBE OQPUIIUATHLHOTO
u3nanuss  0e3 paspemieHuss DenepasbHOrO areHTCTBA IO TEXHUYECKOMY
pPEryJMPOBAHUIO U METPOJIOTUHU
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BBenenue

YcTaHOBICHHBIE B HAaCTOAIICM CTaHAAPTC TCPMHUHBI PACIIOJIIOKCHBI B
CUCTCMATU3HUPOBAHHOM IOPAAKE, OTPAXKAIOIICM CUCTCMY IOHSATHI B 0071aCTH ycCiyr
KAIMIIHO-KOMMYHAJIBHOT'O XO03SMCTBA U YHpaBJICHUS MHOT'OKBAPTUPHBIMHU JOMaMU.

I[JISI KaXXI0ro IoHATHA YCTAHOBJIICH OIHWH CTaHI[apTI/IBOBaHHblf/'I TCPMUH.

CrangapTu30BaHHBIC TEPMUHBI HAOPAHBI OTYKUPHBIM MIPUPTOM.
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HAIIMOHAJIBHBIA CTAHJIAPT POCCUVMICKOM ®EJIEPAIIUN

YC.]'lyI‘l/I AKAJINIHO-KOMMYHAJbHOI'O X03(HCcTBA " YupaBJi€HUSA
MHOI'OKBAPTHPHBIMHA IOMaMH
TEPMMHBbI U OITPEJAEJEHUS
Services of housing maintenance, public utilities and administration of
apartment buildings.

Terms and definitions.

JlaTa BBegennsi — 2015-07-01

1 O06sacTb NnpUMeHeHN s

Hacrosmmii craHmapT yCTaHAaBIMBAET €IUHBIE TEPMHUHBI U OIpPENCICHUS
IIOHATUM MCIIOJIB3YEMBIX B HAUMOHAIBHBIX CTAaHIAPTaX BXOIALIUMX B CEPUIO
«Yciyru KUJIMITHO-KOMMYHJIBHOTO XO0341CTBA 151 yYIPaBJICHUS

MHOTI'OKBAPTUPHBIMHU JOMaMUK)).

2 HopmaTuBHBIE CCBLIKH

B Hacrosimem craHmapTe WCIONB30BaHbI HOPMATHBHBIE CCHUIKM Ha
CHEYIOIINI CTaHAAPT:

I'OCT 31937-2011 3pmanust u coopyxkenus. [IpaBuna oOcrienoBaHus |

MOHHUTOPHHI'a TCXHUYICCKOI'O COCTOAHUA

[Ipumeuanue — [Ipu MOIBb30BaHUHN HACTOSIIIUM CTAHAAPTOM I1e1€CO00Pa3HO MPOBEPUTH
JIeicTBUE CCHUTOYHBIX CTaHIApPTOB B MH(OPMAIIMOHHON cucTeMe OOIIero Mojb30BaHUA — Ha
opuianbHoM caiite @DenepalbHOIO areHTCTBAa IO TEXHUYECKOMY pPEryJIMpPOBaHUIO U
MeTpoJioru B ceTH VHTepHET WM 1O eXerogHoMy HH()OPMAIMOHHOMY YKa3aTesro
«HarmonanbHble CTaHIAPThI», KOTOPHIM OMYOJUKOBaH MO COCTOSIHUIO Ha 1 sIHBapsl TEKYILEro
rofja, W TO BBIIYCKaM €XEMeCAYHOro HWHGPOpPMAaLMOHHOTO YKazatens «HanumoHanbHble

CTaHIApPTH» 3a TEKymud roA. Eciam 3amMeHeH CChUIOYHBIM CTaHIapT, Ha KOTOPBIA [JaHa

HN3panue opunuanbHoe
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HEJIAaTUPOBAHHAsA CCBUIKA, TO PEKOMEHIYETCS WCIOJb30BaTh ACHCTBYIONIYI0 BEPCHUIO A3TOTO
CTaH/IapTa C YYETOM BCEX BHECEHHBIX B JAHHYIO BEPCUIO U3MEHEHHU. ECIIM 3aMEHEH CCBHUIIOYHbIN
CTaHJIapT, HAa KOTOPBIM JaHa JaTUPOBAHHAs CCHUIKA, TO PEKOMEHIYETCS UCIOJIb30BaTh BEPCUIO
9TOTO CTAaHJAapTa C YyKa3aHHBIM BHIIIE TOJOM YTBepXkAcHHUS (npuHATHS). Ecmu mocne
YTBEPIKJICHHUSI HACTOSIIIEr0 CTAaHIapTa B CChUIOYHBIN CTaHAApT, Ha KOTOPBIM JaHa JaTUPOBAHHAS
CCBUIKA, BHECEHO M3MEHEHUE, 3aTParuBaroLIee IOJ0KEHUE, HE KOTOPOE JaHa CChUIKA, TO 3TO
MOJIOKEHHUE PEKOMEHAYETCS MPUMEHITh 0e3 ydera JaHHOTO HM3MEHEHHs. ECIU CChUIOYHBIN
CTaHJIapT OTMEHEH Oe3 3aMEHbl, TO IIOJIOKEHUE, B KOTOPOM JaHAa CChUIKA Ha HETO,

PEKOMEHAYECTCA IPUMEHATH B 4aCTH, HE SanaFI/IBaIOH_[eﬁ 9TY CCBIIIKY.

3 TepMHHI)I H onmpeacjJIcHus

3.1

aBapuiiHoe cocTosiHue: Kareropus TEXHUYECKOTO COCTOSIHUSI CTPOUTEIBbHOU
KOHCTPYKLIMM WJIA 3[JaHUS U COOPYKEHUS B LIEJIOM, BKJIKOUYAsl COCTOSIHUE T'PYHTOB
OCHOBAHHUS,  XapaKTepU3yIollascsi  MOBPEXIACHUSIMHU U JedopManusmu,
CBUJICTEIHCTBYIOIIMMHU 00 MCYEpPIIaHUM HECYIIeW CIMOCOOHOCTH W OMAacCHOCTH
oOpymieHus ¥ (WIM) XapaKTepU3yIasics KpeHaMHu, KOTOPhIE MOTYT BBI3BATh

NOTEPI0 YCTOMYMBOCTH OOBEKTA.

[TOCT 319372011, nyukt 3.13]

3.2 aBapusi: TeXHOT€HHOE MPOWCIIECTBUE, CO3JAIOIIee Yrpo3y KU3HU U
3MIOPOBBIO JIIOJIEH M JKUBOTHBIX, LEJIOCTHOCTH M COXPAaHHOCTH HMYIIECTBA,
CHIDKaroIee KOM(POPTHOCTh MPOXKUBAHUS, MNPUBOAALICE K Pa3pyLICHUIO WM
MOBPEKACHUIO MHOTOKBAPTHPHOTO JI0Ma WMJIM €ro YacTeil, HapyIIeHUIO mpoIiecca
JKCIUTyaTalliK, HaHOCsIIee yiepO oKpyKarolel cpere.

3.3 aBapuiiHO-peMOHTHAas cJjyxk0a: COBOKYIHOCTb CpPEICTB U CHIL,
MO3BOJISIIOIINX OCYHIECTBIATh  JESATEIBHOCTh IO TNPEAOCTABICHHUIO 3aKa3UHKY
(MoTpebuTeNo) ycIyr aBapuHHO-PEMOHTHOTO OOCTYXMBAaHUS TpPU aBapUHHBIX
CUTyalusix W (WJIM) HEHUCIPABHOCTAX, BO3HUKAIONIMX TMPH OKCIUTyaTalluHy,
yIpaBICHUH U COIEP)KaHUHA MHOTOKBAPTHPHOTO JIOMA.

3.4 0e3omacHoe cocTosiHMe: KomriekcHOe CBONCTBO MHOTOKBAPTHPHOTO

2
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JoMa U (WIKM) ero 4yacTel MpOTUBOCTOSITh MEPEXO0/IY B aBapHUITHOE COCTOSIHUE.

3.5 OuaaroycrpoiictBo:  COBOKYIHOCTh pabOT U  MEPONPHUATHIH,
HaIpaBJICHHBIX Ha TMOJJEp’KaHue W (WIM) BOCCTAHOBIIEHUE APXUTEKTYPHOTO M
ACTETUYECKOTO (BHEIITHETO) BUAa MPUIOMOBON TEPPUTOPHUH, BKIIOUas (acas aoma,
CTpOEHUH U OOBEKTOB OJIArOYCTPOWCTBA, PACIOJIOKEHHBIX Ha MPUIOMOBOMN
TEPPUTOPHH.

3.6 BHYTpMKBapTHpPHOe 000OpyAOBaHMe. OICKTPHUUECKOE, CAHUTAPHO-
TEXHUYECKOE M  HMHOE  O00OpylOBaHME, Haxojslleecs B  IOMEIICHUH
MHOTOKBapTHPHOTO JI0Ma, UMEIOIIEE TEXHOJOTHYECKOE COEIUHEHHUE (10 MEPBOTO
3allOPHOTO YCTPOMICTBA WJIM COEJUHEHMs) C COOTBETCTBYIOIIEH BHYTPHIOMOBOM
CUCTEMON HMH)KEHEPHO-TEXHUYECKOT0 00ecleueHUs: MHOTOKBApTUPHOTO J0Ma, C
UCITOJIb30BAaHUEM KOTOPOH OCYHIECTBISETCS MOTPEOIEHNE KOMMYHAIBHBIX YCIYT.

3.7 rpaHuma 0aJaHCOBOH NPHUHANJIEKHOCTH. JIMHUA pa3zznena ceTd
WH)XCHEPHO-TEXHUYECKOTO 00eCIeYeHnsI C COOTBETCTBYIOIIECH BHYTPHUIOMOBOU
CUCTEMON HMH)KEHEPHO-TEXHUYECKOTO 00ECIEeYEeHMsI M0 MPU3HAKY COOCTBEHHOCTH
VI BJIQJICHUS.

3.8 rpaHMIa IKCILTYaTAIMOHHOI 0TBETCTBEHHOCTH: JIMHUS pa3aena cetu
MH)XCHEPHO-TEXHUYECKOTO O0eCHeYeHHUss U COOTBETCTBYIOUICH BHYTPUAOMOBOM
CHCTEMBbl HMH)XEHEPHO-TEXHUYECKOTO0 OOeCHedeHUs MO MpH3HAKy O00s3aHHOCTEH
(OTBETCTBEHHOCTH), KOTOpasi ONpENeNsieTcs MO COMVIAIEHUIO CTOPOH, Kak
IPaBUJIO, 3TO MEPBOE 3alOPHOE YCTPOMCTBO, WM OMNpENesieTcsl MO TpaHULIe
OaTaHCOBOM MPUHAIC)KHOCTH.

3.9 nucnerdyepckasi  cjayxk0a: COBOKYIMHOCTh CpPEIACTB W CHI
00ecCreunBaoIIUX, B 30HE OTBETCTBEHHOCTH, CBS3b MO MPHUEMY, PETUCTPALUU U
yueTy 3asgBOK W oOpamieHuii 00 aBapWHHBIX CHUTyallMsIX W HEUCIPABHOCTSX,
BO3HHMKAIONIMX B TIPOILIECCE OKCIUTyaTallud, YIPAaBICHUS W  COJCPKAHUS
MHOTOKBAapTHPHOTO JI0Ma, a TaK >X€ B3aMMOJCHCTBHE M KOOPIWHAIMS PabOTHI
aBapUHHO-PEMOHTHBIX CITy’)KO TIpM  JUKBUJAIIMA aBapuii ¥ YCTPAHCHHH
HEHUCIIPABHOCTEMU.

3.10 pmomoaHMTEJbHBIE BHUALI pador (ycayr): PaGotel (yciyru), He
3
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BOILIEIINE B IJIaH pabOT U mepedeHb padboT (YCIayr), KOTOpbIE OMpPEnessoTCs U
(bUHAHCUPYIOTCS COOCTBEHHUKAMU (3aKa34MKaMHM) JIOMTOJTHUTEIBHO.

3.11 3aka3 mHa ycayry. JloroBop (corjiaimieHue), 3aK/IIOYCHHBIA B
COOTBETCTBHMHM C 3aKOHOAATENBCTBOM Poccuiickon denepanyuu MexXay 3aKa3uruKkoM
(moTpeOuTeNieM) W UCIOJHWUTEIEM B THCBMEHHOW WM WHOW (opme, B
COOTBETCTBHM C KOTOPHIM HWCIOJHUTENh YCIYTH TPUHAMAET Ha ceos
o0s3aTeNbCTBA OKa3aTh yCIyTy, a 3aKa3uuk (MOTpeOWTenh) €€ MPUHATh U
OILIATUTh.

3.12 WHCTPYKUIMA MO IJKCIJIyaTAMd MHOTOKBAPTHPHOIO0 0Ma:
JIOKyMEHT, SIBJISIOIIMIICS COCTAaBHOM 4YaCTblO TEXHUYECKOW JIOKYMEHTAlUU
MHOTOKBAapTHPHOTO JI0Ma, KOTOPBIA COCTABIISIETCS, BEAETCA U aKTyaJU3UpPYyeTCs B
TEYEHUE BCErO0 >KU3HEHHOTO IUKJIAa MHOTOKBAPTHUPHOIO J0Ma, BKIIOYAOIINN
OMMCAaHWE  KOHCTPYKUMA M DJIEMEHTOB  MHOTOKBAPTUPHOTO  JIOMa,
YCTAHABJIIMBAIOIINK, B COOTBETCTBUUM C TEXHOJOTHYECKUMH, CaHUTAPHO-
AMUACMHUOJIIOTUYECKUMH  TPEOOBaHUSIMU M TPEOOBaHUSIMU  TEXHUYECKHUX
pErJIaMeHTOB, MpaBUjia U MOPSAOK KCILTyaTauy (MCIOIb30BaHMs) U COACPKAHUS
OOLIEro uMyIIecTBa MHOTOKBAPTUPHOTO JIOMA.

3.13 kanuTaJbHBLIH PEMOHT O00IIEr0 MMYIIECTBO MHOTOKBAPTHPHOIO
poma: Kowmmiekc padoT (ycayr) mo 3aMeHe U (M) BOCCTaHOBJICHUIO (PEMOHTY),
MOTEPSBIIUX B MPOIECCE AKCIUTyaTallMd HECyllylo U (Win) (QyHKIMOHATILHYIO
CIIOCOOHOCTh ~ KOHCTPYKIIMH, JeTalei, CHCTeM HHXCHEPHO-TEXHHYECKOTO
obOecrieueHus1, OTACIbHBIX PJIEMEHTOB HECYIIUX KOHCTPYKIIMA MHOTOKBAPTUPHOTO
JI0Ma Ha aHAJIOTUYHBIC WM WHBIC YIYUIIAIONUe MOKA3aTeNH 10 X HOPMATUBHOTO
COCTOSIHUSA, KOT/Ia 00hEM TaKUX padOT MPEBHINIACT TEKYIIUNA PEMOHT.

3.14 kanuTaJbHBbINi PEeMOHT BBIOOPOYHBIN: 3aMeHa (BOCCTAaHOBJICHHE)
OOIIIEro MMYIIECTBA MHOTOKBAPTUPHOTO JIOMa WU OTACIBHBIX €ro 4YacTew,
MPOU3BOJIUMAsT TI0 OTHOIICHUIO K MEHbIIEH YacTh (HEKOTOPBIM YacTsIM) OOIIEro
UMYIIECTBA MHOTOKBAPTUPHOTO J0Ma.

3.15 KanuTaJbLHBbIII PEMOHT KOMILJIEKCHBbIW: 3aMeHa, BOCCTAHOBJICHUE U

(MJIM) PEMOHT OOIIEro UMYIECTBA MHOTOKBAPTUPHOTO JAOMA MM OTAEJBbHBIX €0
4
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YyacTel, MPOU3BOJMMBIE MO OTHOLICHHIO K OOoJblell 4acTh OOIIEro MMYyIecTBa
MHOTOKBapTHUPHOT'O JIOMa.

3.16 kBadu(pUIUUPOBAHHBIA cHenMUAJUCT: PaOOTHUK oOpraHu3aIuu,
YaCTHBIN TNpeANpUHUMATENb, O00JIaJaloNIii COOTBETCTBYIOIICH KBaiuduKarmei
(HaMyue y CHenuanucTa ONpEeeIeHHOr0 YPOBHS 3HAHUW, OMbITA, HABHIKOB),
MpOIIEAINA 00ydeHne Ha TIPOBeIeHnEe TpeOyeMbIX paboT.

3.17 xomdopTHble ycaoBus mnpo:xxkuBanus: Karteropus canutapHo-
AMUAEMHUOJIIOTUYECKOTO  COCTOSIHMSI, TMPU  KOTOPOM  KOJUYECTBEHHbIE U
KAUECTBEHHbIEC 3HAYEHUSI NOTPEOIISIEMBIX KOMMYHAIIBHBIX YCIIYT, MUKPOKJIMMAaTa U
YUCTOTHI B MTOMELICHUAX U MPUIOMOBOW TEPPUTOPUM MHOTOKBAPTHPHOIO JI0MA,
COOTBETCTBYIOT YCTAHOBJICHHBIM B IIPOEKTHOM JOKYMEHTAllMd 3HAYECHUSIM C
Y4E€TOM CaHUTAPHO-3MUIEMHUOIIOTHUECKUX U JPYTUX MPABUII U TPEOOBaHUM.

3.18 JauueBoil cYeT MHOTOKBAPTHPHOIO J0MAa. YYETHBIA PETUCTD,
NpeIHa3HAYEHHbIA 11 (OPMUPOBAHUS NEPCOHUPUIIMPOBAHHBIX JaHHBIX 00
O0BbEKTaX M HCTOYHUKAX (PUHAHCHUPOBAHMA, a TaK K€ I ydera omnepauui
CBA3aHHBIX C  HAUMCIEHUAMM,  3aUMCTBOBAaHUSMHM,  IIOCTYIUIECHHEM U
pacxoJOBaHUEM JEHEXHBIX CpPEICTB, B COOTBETCTBHH C JIOTOBOPHBIMU
00s3aTebCTBAMH, B3ATBIMH B TIpOILIECCE€ OKCIUTyaTallMd, YNpPaBICHUS U

COJACPKaHHUA MHOT'OKBAPTHUPHOI'O JOMaA.

3.19

MexaHuveckasi 0e30macHoCcTh. (COCTOSIHHE CTPOUTENbHBIX KOHCTPYKIHMH U
OCHOBAHMSI 3/1aHUS WM COOPY>KEHHMSI, TP KOTOPOM OTCYTCTBYET HEIOITYyCTUMBII
PUCK, CBSA3aHHBIM C MNPUYUHEHHWEM Bpela KU3HU WIM 3I0POBbIO TIpaXKIaH,
UMYIIECTBY (U3UUECKUX WM HOPUIUYECKUX JIML, TOCYAapCTBEHHOMY WIIU
MYHUIIUNIATBHOMY HMMYIIECTBY, OKpYXKalOIIell cpeae, >XU3HU U 3I0POBbIO
KUBOTHBIX M PACTEHHHA BCIEACTBUE pPa3pyLICHHUs WIM NOTEPU YCTOMYHMBOCTU
3JIaHUSL, COOPY>KEHUS WJIA UX YACTH.

[Denepanbublit 3akoH PD ot 30.12.2009 Ne 384—D3 «TexHHUYESCKUIT PErIIaMEHT O

0€30MacHOCTH 3/JaHUH U COOPYKEHUIN», MyHKT 8]

3.20
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MHUKPOKJIMMAT mnoMelieHusi: Kimmartndeckue ycioBusi BHYTPEHHEH cpeibl
MIOMEIICHHS, KOTOPHIE OMPEACISIIOTCS JACUCTBYIOIIMMH HAa OPTraHWU3M 4YeJIOBEKa
COUYETAHHUSIMH TEMIIEPATYPHI, BIIAXXHOCTH U CKOPOCTH JBMKCHHSI BO3IyXa.

[Denepanbhelii 3akoH PD ot 30.12.2009 Ne 384—D3 «TexHUUECKHIA PETIaMEHT O

0€30IaCHOCTH 3JITaHHI U COOPYKCHHI», MyHKT 9]

3.21 ™MHOrokBapTUpHbId JAoM: OKOHYEHHBIM CTPOUTEIHCTBOM M
BBEJICHHBI B OJKCIUIyaTallMIO HaAJeXamuM o0pa3oM, OOBEKT KaluTaJbHOTO
CTPOUTEIbCTBA,  MPEACTABIAIOMUNA  cO00M  OOBEMHYIO  CTPOHUTEIBHYIO
KOHCTPYKIIMIO, IMEIOIINI HAJ3EMHYIO U MOA3EMHYIO YaCcTH, BKIIOYAIOMINA B ce0s
BHYTPUIOMOBBIE CHCTEMBI WH)XKCHEPHO-TEXHHUYECKOTO 00ECMeUYEeHHs, TTOMEIICHUS
OOIIEero MOJIb30BaHUs, HE SBIIAIOIIMECS YAcCTSIMHU KBapTUpP, MHBIEC MOMEILEHUS B
JaHHOM JIOM€, HE TMpUHAIJICKAIINE OTACIbHBIM COOCTBEHHHUKAM U O KUIIbIC
NOMEILEHUS, NpeJHa3HAYCHHbIE AJI1 MOCTOSHHOTO NpPOXHUBaHUS ABYX U OoJjee
CeMeil, HUMEIOUIME CaMOCTOSITENIbHbIE BBIXOABl K IOMEHICHUSAM OOLIETOo
MOJIb30BaHUSI B TakOM JoMe (3a HMCKIIIOUEHUEM COJIOKMPOBAHHBIX 3/JaHUM); B
COCTaB MHOTOKBapTUPHOI'O JIOMa BXOJSAT BCTPOEHHBbIE M (MJIM) MPHUCTPOCHHBIE
HEXHUJTBIC TTIOMEIIEHUS, a TaK YK€ TPUOMOBast TEPPUTOPHS (3EMENbHBIN Y4acTOK).

3.22 MOHUTOPHMHI TEXHHYECKOT0 COCTOSIHUA: MeponpusTus, MpOBOANMbBIE
JUISL BBISIBJICHUS BPEMEHHBIX M3MEHEHHMH MPOMU3OLIEAIINX C KOHCTPYKLHSIMH,
KOTOpBIE M3MEHWIIM CBOE HAIpPsHKEHHO-Ie()OPMUPOBAHHOE COCTOSIHUE U TPEOYIOT
00ceI0BaHUS TEXHUUYECKOIO COCTOSTHUSI.

3.23 He:xkuiaoe mnomeinenue. [loMernieHne, KOTOpoe HE SBISETCS KUJIBIM
MOMEIIEHUEM W/UJM  OOIIe-T0JIeBbIM HMMYIIIECTBOM COOCTBEHHUKOB, KOTOPOE
BCTPOEHO (HaxoJsIieecs) B MHOTOKBAPTUPHOM JIOME WJIM MPUCTPOEHO U UMEET C
MHOTOKBapTHUPHBIM JOMOM 0O1ui (yHAAMEHT U (MJIK) KPbILTY.

3.24 HopMaTHBHOe TeXHMYecKoe cocTosiHue: Kareropusi TEXHHYECKOTO
COCTOSIHMSI, TpPU KOTOPOM KOJIMYECTBEHHbIE M KaYeCTBEHHbIE 3HAYCHHUS
napaMeTpoB BCEX  KpHUTEpHEB OLIGCHKH  TEXHUYECKOTO COCTOSTHHSI
MHOTOKBAapTHUPHOTO JOMA M €ro 4YacTei, BKII0Yas COCTOSHUE IPYHTOB OCHOBaHUS,

COOTBCTCTBYIOT YCTAaHOBJICHHBIM B HpOCKTHOfI AOKYMCHTAllMK 3HAYCHUAM C
6
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Y4ETOM IPEAEIIOB UX U3MEHEHHUS.

3.25

o0ciieloBaHUEe TEXHUYECKOIr0 COCTOSAHUSA 31aHMsA (coopyxkeHusi). Kommieke
MEPONPHUATHIA 10  ONPEACICHUIO U  OIEHKE (AKTUYECKHX 3HAYCHH
KOHTPOJIUPYEMBIX  IapaMETPOB,  XapaKTEPU3YIOLIUX  pabOTOCHOCOOHOCTH
oOBbeKTa OOCIEeNOBAaHUS W ONPEACNAIONINX BO3MOXKHOCTh €r0 JalbHEHIen
JKCIUTyaTalliM, PEKOHCTPYKLUMU HWIM  HEOOXOAUMOCTb  BOCCTAHOBJICHMS,
YCUJICHUS, PEMOHTA, U BKJIIOYAIOIIMNA B ce0s1 00CiieJOBaHNE TPYHTOB OCHOBAHMSI
U CTPOUTEIBHBIX KOHCTPYKIIMH HA NPEAMET BBISBICHUS W3MEHEHHs CBONCTB
I'PYHTOB, J1e()OpPMALIMOHHBIX MOBPEKIACHUM, 1€(PEKTOB HECYITUX KOHCTPYKUUHN U
onpeneseHus X PakTUUeCKON HecyIIeil CTOCOOHOCTH.

[[TOCT 319372011, cratbs 3, myHKT 3.4]

3.26 mNepHOAUYHOCTHL  BbINOJHeHHss pador (ycayr): Yacrora
(peryysipHOCTH) BBIMOJHEHUS padoT (YCIIyT) B OMPEACIICHHBIN MEPHO]T BPEMEHHU.

3.27 mepeuenb padotr (ycayr): Ilepeuncienue pabot (yciyr), cocTaB
KOTOPBIX OMNpENeNsieTcsa IO MTOraM TEXHUYECKHX OCMOTPOB, OOCIIENOBaHUS U
(WJIM) MOHUTOPHUHTA TEXHUYECKOTO COCTOSIHUS MHOTOKBAPTHPHOTO JOMa WIIH €TO
4acTeu.

3.28 maanm pa6or: Ilepeuncnenue pabot (ycayr), cOoCTaB KOTOPBIX
OTpeNeNaeTCs IO UTOTaM TEXHUYECKHX OCMOTPOB, 0OcCienoBaHUs U (WJIN)
MOHUTOPUHTA TEXHUYECKOTO COCTOSTHUSI MHOTOKBAPTUPHOTO JOMa I €r0 YacTeH,
o 3aMeHe (PEKOHCTPYKIIMHW) M BOCCTAHOBIICHUIO KOHCTPYKIIMH, JJIEMEHTOB H
(wn) yacTteld MHOTOKBAPTUPHOTO JOMa JO WX HOPMATHBHOTO TEXHUYECKOTO
COCTOSIHUS, BBIMOJHEHUE KOTOPHIX IJIAHUPYETCS B XOJ€ TEKymUX U (WUIIN)
KAl TAJIbHBIX PEMOHTOB.

3.29 npuaomoBasi TeppuTOpHs: 3eMEIbHBIA YYaCTOK, Ha KOTOPOM
PacIoJIOKEH MHOTOKBAPTUPHBIN JIOM, TPAHUIIBI U pa3MePbl KOTOPOTO OTPEICICHBI
Ha OCHOBAaHMM JAaHHBIX TOCYJAPCTBEHHOT'O KaJacTPOBOro ydera (HOMEpa), C
yKa3aHUEM YHUKAJIbHBIX XapaKTEPUCTHUK OOBEKTa HEJIBMIKUMOCTH, Pa3peiIeHHOTO

HCIIOJIb30BAHMUS U CBEIACHUM 00 3JIEMEHTaX 03CJCHEHUS U 6HaF0y0Tp0ﬁCTBa, a TaK
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K€ UMHBIX, PpACIOJNIOKEHHbIX M MpEeAHA3HAYEHHBIX [UIsI  OOCITY)XKHBaHHUS,

HKCIUTyaTaly ¥ 0JaroycTporuCcTBa JaHHOTO I0Ma, 00BbEKTOB M COOPYKEHUM.

3.30

PEKOHCTPYKLIMS O0beKTOB KANUTAJBLHOIO CTpoWTedbcTBa: l3MmeHeHue
napaMeTpoB OOBEKTa KamUTaJIbHOTO CTPOUTENBCTBA, €ro 4acTeil (BBICOTHI,
KOJIMYECTBA dTAXEH, II0Maan, oObeMa), B TOM YHUCIIe HAJCTPOIiKa, IepecTpoiika,
pacimmpeHre 00bEKTa KaluTaJbHOTO CTPOUTENbCTBA, a TaKXke 3aMeHa U (WJIH)
BOCCTAQHOBJICHHE HECYIUX CTPOUTENIbHBIX KOHCTPYKIMH OOBEKTa KalUTaIbHOTO
CTPOUTENbCTBA, 32 HCKIIOYECHHEM 3aMEHBl OTICNIBbHBIX JJIEMEHTOB TaKHUX
KOHCTPYKUMH Ha aHaJOIMYHbIE WIM HHBIE YJIy4dlIalONIMe IOKa3aTeau TaKUX
KOHCTPYKLUH 3JIEMEHTHI U (M) BOCCTAHOBJICHUS YKa3aHHBIX 3JIEMEHTOB.

[Denepanbrbiii 3akoH PO ot 29.12.2004 Ne 190-®3 «I'pamocTpoHTENbHBIH

konekc Poccuiickoit @enepanun», ctatbs 1, myHkT 14]

[Ipumeyanue — 0ObEKTaMH PEKOHCTPYKLIMU KAalUTAIBHOIO CTPOUTENHCTBA, B JAHHOM

IMOHATHUH CHUTAIOTCA MHOI'OKBAPTHUPHLIC 10MaA.

3.31 coo0crBenHuk: Jlumo, oOjamaroree MpaBOM COOCTBEHHOCTH Ha
NOMEILEHNE B MHOTOKBAPTUPHOM JIOME, Pealn3yIollee B MPOLEcce 3KCIUTyaTaluu
MHOTOKBApTHPHOTO JOMa  I[paBa BJAJCHHUS, IOJB30BaHUSA, COJEPKAaHUA U
pacrlopsDKeHUs. 3TUM TIOMEUICHHEM B COOTBETCTBHM C €ro Ha3HAuU€HUEM, HU
npeelaMi €ro MCIOJB30BaHUsA, a TaK K€ YacTH OOIIEro MMYIIeCTBa KBAPTHUPHI,
€CIM TAKOE TIIOMEIICHUE SBISETCI KOMHATOM B KOMMYHAJIbHOM KBapTHpE,
KOTOPOMY TakK K€ MPUHAJICKUT Ha MpaBe oOwIeil J0JaeBoi COOCTBEHHOCTH o01Iee
UMYIIECTBO B MHOTOKBAPTUPHOM JIOME.

3.32 conep:kaHue o0O0IIEr0 HUMYIIECTBA MHOTOKBAPTHUPHOIO 0Ma:
HenpeppiBHOE ¥ TOCTOSIHHOE  BBIMOJIHEHHE KOMIUIEKca pabor  (ycayr),
BKJIIOUAIOMIMX B ce€0sl MIaH padoT, MepeueHb paboT (yciayr), B TOM YHCIE
JOTIOJTHUTENHHBIC BUJIBI pa0OT U YCIIYT.

3.33 ceTMm WHXKEHEPHO-TeXHUYECKOro obecnevyeHus. UHxeHepHbIe
(JIUHENHBIE)  COOpPYXKEHHs,  TpPyOONpOBOILI, IO  CpPEACTBAaM  KOTOPBIX

OCYHICCTBILCTCA LCHTPAJIM30BAHHOC IPOHU3BOACTBO, B TOM HYHCJIC IOAJACPKAHHC
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MOIIIHOCTH, TPAHCIOPTUPOBKA B TOUYKY IIOCTaBKM KOMMYHAJIBLHOTO pecypca
AJIEKTPO-, Ta30-, TEIJIO-, BOJOCHA0KEHUS M BOJOOTBEJCHHUSA, B TOM YHCIIE
MPOXOMSIIUX TPAH3UTOM YEpe3 TEXHUYECKHUE TMOMEIIECHUS MHOTOKBapTHUPHOTO
JI0Ma, TIPUOMOBYIO TEPPUTOPUIO, HE UMEIOIINX HETIOCPEJACTBEHHOTO COCAMHEHUS
c nmnpubopaMH W  YCTPOMCTBAMH  YCTAHOBJIEHHBIMHM B  IMOMEUICHUSIX
MHOTOKBapTHPHOTO JIOMA.

3.34 CHCTEMBI HHKEHEPHO-TEXHUYECKOT 0 olecneyeHust
BHYTPUAOMOBBIe: KoOMIUIEKC, TEXHOJOTUYECKA CBSI3aHHBIX MEXIY COO0Ooil
KOHCTPYKITUH, SJIEMEHTOB, CHCTEM, JHEPTONPUHUMAIONINX W WHBIX YCTPOMCTB,
KaOeNpHBIX JIMHUM, TIPOBOJIOB, TPYOONpPOBOAOB, TPHOOPOB U  JIPYroro
00opy0BaHUs MpeHA3HAYEHHOTO i o0ecreueHruss KOM(POPTHBIX U 0€30IMaCHbIX
YCIIOBHM MPOKMBAHUS B MHOTOKBAPTHPHOM JIOME.

3.35 TexHHYecKH 0cMOTP: BusyanbHbIl OCMOTp, KOTOPBIM MPOBOIUTCS
KBATH(UITUPOBAHHBIMU CIICIIMAIMCTAMA B COCTAaBE OPTaHMW3AIlMU WM YaCTHBIM
OpeAnpuHUMaTeIeM, C  HCIHOJb30BaHMEM  MPUOOPOB, HUHCTPYMEHTOB W
CIIEIIMAIBHOTO 000pYI0BaHUSA (TP HEOOXOAMMOCTH) C TMENBI0 ITOJTyYCHHS
MPUOTMKEHHON OIEHKH TEXHHYECKOTO COCTOSIHHMSI MHOTOKBApTHUPHOTO J0Ma M
(MJIM) OTAENBHBIX €ro YacTel, NJisi ompejaesieHus U (popMupoBaHus IiaHa pador,
nepeyHs padot (yciyr), oo0bemMa U IEPUOJAUYHOCTU UX BBITIOTHEHUS.

3.36 TexHHUUYeCKHe MapaMeTpbl KOMMYHAJIbHOro pecypca: Ilapamerpsi
KOMMYHAJILHOTO pecypca, MOCTaBISIEMOTO PeCypCOCHA0XaloIeld OpraHu3aiuei B
TOUKY TOCTaBKM KOMMYHAJbHOTO pecypca, COOTBETCTBYIOIIHWE MO O0BbEMY H
TEXHUYECKUM  XapaKTepUCTUKAM,  KOTOpble  OBLIM  ONpeneNeHbl  JJiA
MHOTOKBAaPTHPHOTO  JOMa TIpM  €ro  MOJKIIOUYECHUU  (TEXHOJIOTHYECKOM
MPUCOCINHEHNH) K  COOTBETCTBYIOIICH  CETH  HMH)KCHEPHO-TEXHHYECKOTO
o0ecrnieueHusl.

3.37 ToYka MOCTABKH KOMMYHAJBLHOIO pecypca: MecTo HCHOJHEHUS
00s13aTeNIbCTB  pecypcocHabKaroIIei OpraHu3aliid MO TOCTaBKe IS
MoTpeOuTENe KOMMYHAJIBLHOTO pecypca MEeKTPO-, Ta30-, TeIIO-, BOJOCHA0KEHUS

H BOAOOTBCACHUS, KOTOPOC pacCriojaractca B MECTC COCANMHCHHA CETH MHXKCHCPHO-
9
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TEXHUYECKOTO O00€CleYeHHs] W COOTBETCTBYIOIIEH CHCTEMBI HWHXEHEpPHO-
TEXHUYECKOTO O0O€CleYeHMs, KaK IPaBUJIO 3TO TPAHULA SKCILTyaTallnOHHON

OTBCTCTBCHHOCTH, KOTOpPAs OIIPCACIIACTCA 110 COTIAIICHUIO CTOPOH.

HpI/IM euaHue — Ecin I'paHuIa BKCHHyaTaHHOHHOﬁ OTBCTCTBCHHOCTH HEC OIIPEACIICHA,
TO TOYKAa IMMOCTAaBKU KOMMYHAJIBHOI'O pECypcCa YCTaHABJIMBACTCA Ha I'paHUIC pa3aciia 0aJIaHCOBOM

NPUHAIICKHOCTH, KOTOpast OMpEeAeIseTcs 0 MPU3HAKY COOCTBEHHOCTH MJIH BIIaJICHUSI.

3.38 Toyka y4yeTra KOMMYHAJILHOIO pecypca. MecTto, B KOTOPOM C
MOMOIIBIO TPUOOPOB yUueTa UM PACYETHBIM MMYTEM YCTAHABIIUBAIOTCS KOJIUYECTBO
u (WIM) Kad4ecTBO MPOU3ZBOAUMBIX, IME€pEJaBaE€MbIX WM MOTPEOIIEMBbIX
KOMMYHaJIbHBIX PECYPCOB, JIJIS IIEJe KOMMEPUECKOTO y4eTa.

3.39 TexHMYecKasi JOKYMEHTAIUSI MHOTOKBAPTHPHOro goma:. KomrmiekT
JIOKyMEHTOB, BKJIIOYAIONINX TEKCTOBBIC, PACUCTHHIC, IpapUYeCKue MaTepHAIIbI,
TEXHUYECKUE TMacrlopTa, akKThl, >XypHalbl W WHbIE JIOKYMEHTBI,  KOTOpPHIE
COCTaBJISIFOTCSI, BOCCTAHABJIMBAIOTCS, BEAYTCS M aKTYaJIU3UPYIOTCS B TEUEHUE
BCET0 JKU3HEHHOTO IIMKJIa MHOTOKBAPTUPHOTO JIOMA.

3.40 ycayra aBapuiiHO-peMOHTHOT0 00cay:kuBaHusi. KoMrieke neficTBrid
M MEPONPUSATHN O YCTPAHCHUIO aBApPUN W HEUCIPABHOCTEM, BO3HHUKAIOIIMX B
MpolIecce dKCIUTyaTalluu, YIIPaBICHUs U COJIepKaHUsI MHOTOKBApTUPHOTO JIOMa.

341 ycayra  aucneT4epckoro  odocay:xkuBaHusi.  OOecrnedcHHE
JESATEILHOCTH TUCTIETYEPCKON CITy:KObI M pabOThHI AUCTIETYEPA.

3.42 ycayra cojep:kaHusi 001ero UMYIeCTBA MHOTOKBAPTHPHOIO I0Ma:
PaboTs! (yciyru), BBIMOJHEHHE KOTOPBIX, B COOTBETCTBUU C IUIAHOM M NEpEYHEM
paboT (ycmyr), obecrieunBaecT COJICp)KaHHE ob1rero UMYIIEeCTBA
MHOTOKBapTHPHOTO JIOMa.

3.43 ycayra ynpapiieHHsi MHOTOKBAPTHPHBIM J0OMOM: J[esSTEIbHOCTh MO
OpraHu3allid TPOIECCOB, pPabOT U yCAyr, O0OECTeunBaIONIUX OE30MaCHYIO
AKCIUTyaTallMl0 MHOTOKBAPTUPHOTO JOMa, PEIICHUS BOIMPOCOB IOJB30BAHUS U
COJIepKaHUS oO1ero MMYIIECTBA, peAoCTaBICHUE nOTpeOUTESIM
KOMMYHAJIbHBIX YCIIYT U YBEJIMYCHHUE KANUTAIN3aIMd MHOTOKBAPTHUPHOTO J0Ma U

HOMCIHCHI/Iﬁ PaCIIOJIOKCHHBIX B HEM.
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3.44 ¢usuyeckmii HM3HOC MHOrOKBapTHpHOro naoma: Ilokaszatens,
XapaKTepU3yIUi U3MEHEHHE, CHIDKEHHE M MOTepu (PYHKIIMOHAIBHOW U (WJIN)
HEeCyllle CrnocOOHOCTH W JAepopMalud KOHCTPYKIUH, SJIEMEHTOB WM YacTeu
MHOTOKBApTHPHOTO JOMa IO CPAaBHEHHIO C MEPBOHAYAIBHBIM (HOPMATHBHBIM
TEXHUYECKUM) COCTOSIHUEM.

3.45 yucras npugomoBasi Teppuropus: OTCyTCTBUE Mycopa Ha ra3oHax,
cHera (B 3MMHHUN TEpPUOJ), MPOTHUBOTOJIONEIHBIX MAaTepHAIOB (10 OKOHYAHUU
3UMHEr0 NEepHoJia), TPYHTOBBIX HAHOCOB U JPYTHMX MOCTOPOHHUX MPEIMETOB Ha
TPOTyapax M JOpPOTax PACIOJIOKEHHBIX Ha MPHIOMOBON TEPPUTOPUU HA MOMEHT
OKOHYaHUS YOOPKHU.

3.46 »Hskcmiayaranus (MCNOJb30BaHHE) MHOTOKBAPTHPHOIO 0MA!
Cragusi )KU3HEHHOTO IUKJIA MHOTOKBAapTUPHOTO JOMa C MOMEHTa €ro BBOJa B
SKCIUTyaTallMl0 [0 MOMEHTa YTWiIM3aluuu (CHOca), B IpoLEecce KOTOPOro
COOCTBEHHHKHU PEATM3yIOT CBOE MPaBO BIAJACHUS, MOJB30BAHUS U PACTIOPSIKEHUS,
IpUHAJICKAIIMM UM B 3TOM MHOTOKBapTUPHOM JIOME HMMYILECTBa, oOecrneunBas
yIpaBjIeHUE MHOTOKBapTUPHBIM JOMOM U COJiepKaHue oOOLIero HMMYLIECTBa,
pacIoJI0KEHHOTO B HEM.

3.47 >HeprompuHMMAalOIIee YCTPOMCTBO. TEeXHOIOTMYECKOE YCTPOMCTBO,
Ha0oOp mnpucnocoOJeHn W 00OpyIOBaHUs, SIBISIONICECS YacCThIO CHUCTEMBbI
WH)XCHEPHO-TEXHUYECKOTO 00€CTeYeHNs] MHOTOKBAPTHUPHOTO OMa, C MOMOIIBIO
KOTOPOrO  TPOMCXOAWUT  MpPHEM,  TOCTaBISIEMOTO0  pecypcocHalkaromien
OpraHu3aluell KOMMYHaIILHOTO pecypca, Mpyu HEOOXOJUMOCTH €r0 U3MEHEHHUE 10
YCTaHOBJICHHBIX TEXHUYECKHX IMapamMeTpoB M paclpelneieHus] KOMMYHaJIbHOTO
pecypca 1O COOTBETCTBYIOIIMM BHYTPUJOMOBBIM CHCTEMaM HHKEHEpPHO-

TEXHHUYECKOTO 00eCIeUeHHUS AJIs1 TIPEAOCTAaBJICHUA HOTpC6I/IT€J'I$IM KOMMYHAJIBbHBIX

YCIIYT.
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AsgaBUTHBIN yKa3aTeJb TEPMHUHOB

aBapUNHOE COCTOSIHUE

aBapus

aBapUHHO-PEMOHTHAs CITyX)0a
0e30macHOe COCTOSTHUE
0JIarOyCTPOMCTBO

BHYTPUKBAPTUPHOE 000PYI0BaHUE
rpaHuIa 0aJaHCOBOM MPUHAICKHOCTH
IpaHUIla SKCIUTYaTallHOHHOW OTBETCTBEHHOCTH
JUcIieTyepcKas ciryxoa
JOTIOJIHUTEJIbHBIE BUBI pabOT (YCIIyT)
3aKa3 Ha yCIIyTy

HHCTPYKIHA I10 3KCINIYaTalui MHOTOKBAPTUPHOT'O JOMA

3.1
3.2
3.3
3.4
3.5
3.6
3.7
3.8
3.9
3.10
3.11
3.12

KalUTaJIbHBIA PEMOHT OOIIET0 UMYIIECTBA MHOTOKBAPTHPHOTO oma  3.13

KalUTaJIbHBIA PEMOHT BBIOOPOYHBIN
KalUTAIbHBIA PEMOHT KOMILUIEKCHBIN
KBaIM(PUUIUPOBAHHBINA CIIELUATIUCT
KOM(OPTHBIE YCIOBUS MPOKUBAHUS
JIMLEBOM CYET MHOIOKBAPTUPHOIO JOMa
MexaHuveckas 0€30MacHOCTh
MUKPOKJIIMAT [TOMELIECHUS
MHOTOKBAPTUPHBIN JOM

MOHHUTOPUHT TEXHUYECKOTO COCTOSIHUS
HEKNJIOE TIOMELIEHNE

HOPMATHUBHOE TEXHUYECKOE COCTOSTHUE
o0cne0BaHNe TEXHUYECKOTO COCTOSIHUS 3aHusl (COOPYKEHUs)
MEPUOIMYHOCTH BBITTOTHEHUS padoT (YCIIyT)

nepedyeHb padboT (yciyr)
12

3.14
3.15
3.16
3.17
3.18
3.19
3.20
3.21
3.22
3.23
3.24
3.25
3.26
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1aH paboT

IPUIOMOBAsI TEPPUTOPHUSI

PEKOHCTPYKITUS 00BEKTOB KAaTUTAIIBHOTO CTPOUTENILCTBA
COOCTBEHHUK

coJiepKaHue OOIIET0 UMYIIECTBA MHOTOKBAPTUPHOTO JIoMa

CETU MHXKEHEPHO-TEXHUUYECKOro 00ecieueHust

CHUCTEMbI HHKEHEPHO-TEXHUUYECKOTO HAa3HAYCHUSI BHYTPUIOMOBBIE
TEXHUYECKUH OCMOTP

TEXHUYECKHUE MapaMeTpbl KOMMYHAJIBHOTO pecypca

TOYKa MOCTaBKM KOMMYHaJIBHOTO pecypca

TOYKa y4eTa KOMMYHaJIBHOTO pecypca

TEXHUYECKask TOKYMEHTAIUsi MHOTOKBaPTUPHOTO JI0Ma

ycllyra aBapuiHO-PEMOHTHOT'O 0OCITYKUBaHUS

yCiIyra JUCIeTYEPCKOTO 00CITy KUBAHUS

ycllyra coJiep:Kanusi 00IIero UMYIEeCTBAa MHOTOKBAPTUPHOTO JIoMa
ycllyra yrnpaBJieHUsI MHOTOKBAPTHUPHBIM JOMOM

(bu3UYECKH ”3HOC MHOTOKBapTUPHOTO JI0Ma

YUCTas IPUIOMOBAsI TEPPUTOPHUSI

AKCIUTyaTalus (MCIoJIb30BaHUE) MHOTOKBAPTUPHOTO JOMa

SHEPrONPUHUMAIOIIEE YCTPOMUCTBO

3.28
3.29
3.30
3.31
3.32
3.33
3.34
3.35
3.36
3.37
3.38
3.39
3.40
341
3.42
3.43
3.44
3.45
3.46
3.47
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VIK 693.9:006.354 OKC 03.080.30

KiroueBble ClI0Ba: KWIMIIHO-KOMMYHAQJIBHBIE YCIYTH, YCIYTHM MO COJEP KaHUIO,

COACPIKAHUC, YCIIyTra YIIPABJICHUA, SKCILIyaTallus, TCPMUHBI 1 OIIPCACIICHUA

Pa3zpaboTunku ctanaapra:

HIT CPO «YnpaBastomux KOMIaHU!
KUJTUITHO-KOMMYHAJIBHOTO X035IHCTBA
Kanunuurpanackoit obnactu

«CTaHaapThl YIpaBICHUS HEJIBUKUMOCTI

M cnomHuTeNnbHbIA JUPEKTOP B.A. bopucos

OAO «AxkaneMusi KOMMYHaJIBHOTO
xo3siicta um. K.JI. ITamdpuiiosay

I'eHepanbHBIN AUPEKTOP IT.A. ’)K6anoB

®I'bOY BIIO «TamboBckuii
roCyIapCTBEHHBIN TEXHUYECKUI
YHUBEPCUTET

[Tpodeccop xadeapsl

«IKOHOMHYECKHUI aHAIU3 U Ka4€CTBOY K.H. CaBun
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